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President’s Corner 
By Larry A. Douglas 

 
I am continually amazed at the enormous 

support each of you provides in helping our 

chapter remain the very success that it is!!  We 

began our first chapter meeting in September 

with a full day seminar and with great 

attendance.  I truly believe the professional 

development opportunities that lie ahead are 

endless.   

 

The very essence of our chapter success rests 

upon the dedication and commitment each of 

you offer to the profession.  As an audit 

professional, I appreciate the networking at 

each meeting to become better acquainted with 

you.     

 

As we prepare for the fast approaching holiday 

season, I would like for each of us to be 

mindful and thankful for the many 

opportunities we had during this past year.  I 

greatly appreciate the overwhelming 

encouragement you provided to me thus far 

during my presidency and I look forward to 

continued success in 2010.   

 

Best wishes to each of you a prosperous new 

year.    

 

Happy Holidays! 

 

 

        If       If you have an article or news you would 
like to have published in the monthly 
Austin IIA Chapter newsletter, please 
forward your request along with your ready 
to be printed information to Raquel 
Basurto at:  
Raquel_Basurto@roundrockisd.org 

 
                     

                    News Team: 
                  Raquel Basurto ï Chair ï Editor 
 
                  Kathy Baca ï Committee Member ï 

Reporter / Advertisements 
 
                  Matt Sternad - Committee member - Website 

 

mailto:Raquel_Basurto@roundrockisd.org
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2009-2010 Officers 
President ɀ Larry A. Douglas  
 
President-Elect ɀ Robert Elizondo  
 
V. President of CPE ɀ Darrell Carter   
 
 Secretary ɀ Helen S. Young  
 
Treasurer ɀ Dennis Olson 
 

Board of Governors 
 
Term Expires May 2010 
Kathy Baca 
 
Brian Chamberlin   
 
Matt Sternad  
 
Term Expires May 2011 
Caroline Beyer  
 
Elizabeth (Beth) Morse  
 
Lissette Nadal-Hogan  
 
Term Expires May 2012 
Dinah Arce  
 
Gus Rodriguez  
 
Isabel Sweat  
 
Past Presidents 
Jan Engler  
 
Chance Watson  
 

 
 

       

SSSpppooottt llliiiggghhhttt    MMMeeemmmbbbeeerrr   
Dinah Arce  

 

 

Position/Job Description 

Senior Auditor at the Teacher Retirement System of Texas 
 

What do you love about your job? 
The people that I work with and the variety of work. 

 

Tell us about your family 

I am married to my college sweetheart, Roy.  We will be 

married 36 years this December.  We have two grown 

daughters, Tessa and Tara.  We lived in the Rio Grande 

Valley for 25 years and moved to Austin in 1998. 

 

Do you have any pets? 

We have a Border Collie mix, Molly. 

 

What are your hobbies? 

Camping, gardening, reading, and shopping for antiques. 

 

What is your favorite type of music? 

Classical 

 

What is your favorite movie? 

The Wizard of Oz 

 

Last Book Read? 

I recently finished The Generation Why.  Now Iôm reading 

The Edge of Adventure, an Experiment in Faith. 

 

 

If you could do one thing for the rest of your life, 

what would it be? 

Travel 

 

What is one thing most people donôt know about 

you? 

I was a Feature Twirler at Texas A&I University (now 

A&M). 

 

What are you most proud of? 

My daughters 
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We want to thank our members and guest for attending the September seminar and 

luncheon.  We began this year with great success!  Mr. Steve Goepfert, CPA, CIA, Chief 

Audit Executive of Continental Airlines from Houston provided a presentation on 

ñEmployee Benefits Auditsò.   Our attendance totaled 122, which consisted of 106 

members and 16 non-members. 

 

Our full day seminar, ñFraud Detection and Interviewing Skillsò also presented by Mr. 

Steve Goepfert, CPA, CIA and ñInterviewing for Auditors: Beyond Mechanicsò, 

presented by Mr. Erwin Sulak, CFE and Principal from San Antonio drew 52 attendees.  

 

Our goal is to have 20% of our registered membership attend the monthly luncheons. 

This would be approximately 143 attendees, so please encourage your fellow members to 

attend the luncheons and support the Chapter. 

 

RReeggiissttrraattiioonn  
We want to make sure we can accommodate everyone that wants to 

attend the luncheons.  PLEASE remember to register for upcoming 

events within the required timeframe.  Also, we completely understand 

that sudden circumstances occur that may cause you to be unavailable 

to attend as you originally planned.  However, please make every 

attempt to comply with the chapter’s cancellation policy. 
 

SSuurrvveeyyss  
We want to remind everyone about the program surveys and the importance for 

completing them to provide us with valuable feedback.  Please make sure to add any 

comments regarding the location, food, speakers, etc.  We do collect and assess this 

information and use it to better serve our members. 
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Answers at the end of the newsletter 

1. What is the first name of the IIA Headquarters President? 

2. What is the first name of the Austin Chapterôs 2009-2010 President? 

3. Name one of the Austin Chapterôs Board of Governor? 

4. Who is the Austin Chapterôs Secretary? 

5. First name of the Austin Chapter members who are currently serving on the North American Board? 

6. Last name of last yearôs Committee Chair for the Academic Committee that is also serving on the 

North American Board? 

7. What is the first name of the Austin Chapter 1989-1990 President? 

8. What month did the Austin City Mayor proclaim ñInternal Auditor Dayò? 

9. How many years has the Austin Chapter in existence? 

10. What periodical did Daniel Scheib write an article for? ________Audit Magazine 

11. What is the first name of the webmaster of the Austin Chapter website? 

12. What is the first name of the person who generates CPEs after a luncheon or seminar? 

13. What status (silver, gold, or platinum) is the Austin Chapter currently holding? 

14. What is the abbreviation of Chapter Achievement Program? 

15. How many years does a Board of Governor (BOG) serve? 

16. How many years does an Officer serve? 

17. How many different committees does the Austin Chapter have? 

18. What month was the Texas Internal Auditing Act established? 

19. What was the first name of the Austin Chapter 1983-1984 President? 

20. What was the last name of the 1987-1988 Secretary? 
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Did you realize that you can still find old 

articles on the IIA Headquarters website? 

 

ü How to produce quality work papers. 

ü How to use prior work papers. 

ü How to write an effective audit report. 

 

I found three outstanding articles that I have 

sent a request to IIA HQ for permission to 

reprint. I am in hope they will allow these to 

be shared again to our members.  

 
Sometimes seasoned auditors know the work 

so well that they tend to forget the basics. On 

the other hand a newcomer comes on board 

and a seasoned auditor forgets that the 

newcomer doesnôt have the some skills and 

experience as the trainer. 

 

 
 

Deer in the headlights look.  

This is a clue that a seasoned auditor is talking 

over their employees head. Back to Basics ï 

sometimes it is good to stop and rethink how 

to produce quality work papers, how to use 

prior work papers, and how to write an 

effective audit report. Watch your employeeôs 

non verbal communication because it can tell 

you whether your employee is understanding 

or not understanding the process. 

 

 

 

 

 

 

 

 

 
NOTICE!!  

Our next scheduled luncheon will be on 

Monday, November 16
th

 at the 

Crowne Plaza Hotel. 
Please mark your calendars. Our speaker will be  

Jeff Lemon on  

ñThe Essential Function of Your Internal Audit 

Departmentò. 

 

On December 10th, we will host a joint half day seminar 

with ISACA ï Austin Chapter and luncheon.  

 Speaker(s) and Topic(s) - TBA 

 

 

 

We will be  

collecting for Blue Santa at 

the December event. 

Ho Ho Ho 

 

Drive Safely!  
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    Drive Safely!  

 

NNeettwwoorrkkiinngg  
 

CCoonnnneecctt  WWii tthh  tthhee  II II AA 
____________  

Aware of the growing importance of social 
networking, The IIA has begun interacting with 
members on LinkedIn , Facebook, and Twitter  
in addition to hosting its own networking site, 
Member Exchange (ME). The ME service is 
available exclusively to IIA members and helps 
facilitate connections between Institute 
members. 

Currently, 8,325 people have joined The IIAõs 
professional group on LinkedIn, 128 members 
are participating in the Facebook group, and 
145 people are following The Institute on 
Twitter. All three sites are free services 
accessible by registration. 
 
 

 

The local chapter is still in need of  volunteers. This is an 

outstanding opportunity for you to get involved with your 

local chapter. It is great for networking and helps you to 

see what your Chapter is doing. Contact Larry Douglas 

or Kathy Baca for more information. 

 

The IIA Headquarters is also looking for volunteers. Go 

to the IIA HQ website for more information. 

 

Popular Social Networking Sites 

 LinkedIn is an interconnected network of 
experienced professionals from around the 
world representing 170 industries. 
Founded in 2003, LinkedIn is the oldest of 
the three most popular sites, and its 
mission is òto connect the worldõs 
professionals to make them more 
productive and successful.ó LinkedIn has 
43 million members in 200 countries and 
boasts that executives from all Fortune 
500 companies are LinkedIn members.  

 Facebook, founded in 2004, aims to ògive 
people the power to share and make the 
world more open and connected.ó 
Although typically used on a personal 
level, many organizations have a Facebook 
presence through business pages and 
groups. Currently, Facebook has more 
than 250 million active users, and more 
than 120 million users log on to the site at 
least once a day. According to recent data 
by comScore ñ a marketing research 
company ñ Facebook has surpassed 
MySpace as the top personal social 
networking site.  

 Twitter is a real-time microblogging 
service that was founded in 2006. 
According to Twitterõs site, its goal is to 
help users stay connected with friends, 
relatives, and coworkers through òtweets,ó 
up to 140-character messages that are sent 
via mobile texting, instant message, or the 
Web. eMarketer estimates that there are 
currently about 6 million Twitter users, 
which equates to around 4 percent of 
people on the Internet. The research firm 
further projects that those numbers will 
double by the end of this year to 12.1 
million users, and rise another 50 percent 
in 2010 to bring the service to a total 
audience of roughly 18 million registered 
users.  

 

http://www.linkedin.com/groups?gid=107948
http://www.facebook.com/group.php?gid=58647308353&ref=mf
http://twitter.com/TheIIA
http://www.theiia.org/memberexchange/
http://www.linkedin.com/home?trk=hb_logo
http://www.facebook.com/
http://www.myspace.com/
http://twitter.com/
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To have a job notice posted or 
removed from this website please 
email the webmaster. 
All postings may be removed within 90 
days or earlier, if by request. 
 
Auditor III-V (Staff to Senior) - Health and 
Human Services Comm, posted 10/21/09 

 
Director of Internal Audit - H-E-B, posted 
10/12/09 
ADJUNCT FACULTY needed for Spring 2010 
to teach accounting classes in 
undergraduate Financial and Managerial 
Accounting courses.  Must have graduate 
degree with a minimum of 18 hours of 
accounting.  Contact Dr. Kay Guess, St. 
Edwardôs University, via e-mail at 
aundreag@stedwards.edu or phone:  (512) 
448-8562. 

 
Auditor - Financial/Performance - Texas 
State Auditor's Office, posted 9/9/09 

 
Senior Auditor - Texas State Auditor's 
Office, posted 9/9/09 

 
Auditor/SR Auditor - LCRA, posted 8/31/09 

 
Auditor - Texas Bank (Company 
Confidential), Houston, posted 8/11/09 

 
Auditor VI - Department of Information 
Resources, posted 7/10/09 

 
Director, Internal Audit - Lone Star College 
System, posted 4/8/09 
 

If you have an opening in your 

company or department and would like 

to post it on the website please contact 

Matt Sternad via email.  

matt.sternad@farmers.com 

Every time you register for an event, it is 

important that you type in your name and 

your email address accurately. If someone 

else is registering you for an event, please 

share this information. We have 

encountered the following recurring 

problems: 

 

1) Name misspelled [Names are typed 

in incorrectly] 

2) Did not receive my CPE  [Email 

addresses are typed incorrectly] 

 

Other issues: 

1) I answered the survey but when I hit 

the submit button  

a. I hit it twice and it did not give 

me a certificate. 

b. My system shut down before I 

could print my certificate. 

2) I did not receive a survey in my 

mailbox 

a. Please check your spam filter.  

 

 

These problems and issues may require our 

assistance.   Please contact Darrell Carter ï 

VP of Continuing Education ï 

Darrell.Carter@tdi.state.tx.us   

mailto:matt.sternad@farmers.com
https://rm.accesshr.hhsc.state.tx.us/ENG/careerportal/Job_Profile.cfm?szOrderID=132299&szReturnToSearch=1&&szWordsToHighlight=
http://www.iiaaustin.org/files/HEB_Director.doc
https://www.sao.state.tx.us/pcrbin/reg5.exe?i1=WEBGUEST&i2=%5B695AC4B1-8FE8-4FED-93D5-C034B5EBA6F1%5D&i3=DETAIL&hash=247955099&i5=&i6=9%2f9%2f2009%209:36:10%20AM&i7=Auditor%20-%20Financial%2fPerformance&i8=&i9=&i10=Auditor%20-%20Financial%2fPerformance&pcr-id=qRXbkZSCNGKYWAogHm2cSSFUYtWDPg%2fkgAaGz2Z%2beYClii4j3UeiO%2fnjP84rbGwMJvl6o9G7lzYD%0D%0AtJQ%3d
https://www.sao.state.tx.us/pcrbin/reg5.exe?i1=WEBGUEST&i2=%5B14640AA3-2ADC-43ED-BDE6-6AFC7AAB4B5C%5D&i3=DETAIL&hash=579534576&i5=&i6=9%2f9%2f2009%209:34:13%20AM&i7=Senior%20Auditor&i8=&i9=&i10=Senior%20Auditor&pcr-id=p9s7v%2fpmPmh09uSELF%2fcu1OUUFsfDMU8kpD%2bYdBaazZdJCxT04sYgdIekHTBgqd5tVNI8Woe0Hwx%0D%0Aks8%3d
http://www.iiaaustin.org/files/LCRA.doc
http://www.iiaaustin.org/files/UCBank.doc
http://www.iiaaustin.org/files/Auditor_VI.pdf
http://www.iiaaustin.org/files/LoneStar.jpg
mailto:Darrell.Carter@tdi.state.tx.us
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Have a Wonderful Holiday Season!  

 

The answers in Bold font. 

 

1. Richard (F. Chambers) 

2. Larry (Douglas) 

3. Kathy (G. Baca) 

4. Helen (Young) 

5. Phil (Flora) 

6. (Urton) Anderson 

7. Mike (Garner) 

8. September (5,1989) 

9. Thirty 
10. Internal (Audit Magazine ï December 2008) 

11. Matt (Sternad) 

12. Darrell (Carter- VP of Continuing Education) 

13. Platinum 

14. CAP 

15. Three 

16. One 

17. Twenty one 

18. May (1989) 

19. Alex (Barrientes) 

20. (Tonya) Netzley 
 

 

How did you do? All answers are located on the IIA Headquarter and IIA Austin 

Chapter websites. 

 

 
 

 

 

 

 

 

 


