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Presidentôs Corner 
By Jan Engler 

The 30th Anniversary of our Austin Audit Club Charter 

is March 8, 2009 and the 30th Anniversary of our being 

formally recognized as the IIA ï Austin Chapter is 

September 5, 2009.   In this and in future newsletters we 

will be highlighting the struggles, dedication, effort, 

and triumphs that have helped lead us to where we are 

today.  See page 8 for the first in the series of articles. 

Our Chapter Historian, Mike Garner concludes his first 

article on this series with these words, These short 

recollections of our Chapterôs history fall far short in 

capturing the selfless dedication of our Chapter 

Leadership of the past who helped set the tone and 

example for todayôs Chapter Leaders.   

It is helpful to look back to gain confidence and a 

renewed sense of purpose going forward.  Our current 

Chapter leadership not only includes five officers and 

eleven governors but we now have 23 Committee 

Chairs, an innumerable number of Committee 

Members, and 14 members serving on international 

committees and many of these at the highest levels. The 

Chapter's own, Steve Morgan, received the IIA's 

highest award this year, the Victor Z. Brink award. We 

also have well over 700 chapter members with 

attendance at our Chapter meetings beginning to top 

120 each month. 

I join our Historian when he writes, We take this 

opportunity as we are coming to the Thirtieth 

Anniversary of our Chapterôs formal beginning to 

appreciate and commend our current leadership and 

remember and honor our leadership of the past.    
 

 

 

        If       If you have an article or news you would 
like to have published in the monthl y 
Austin IIA Chapter newsletter, please 
forward your request along with your ready 
to be printed information to Raquel 
Basurto at:  
Raquel_Basurto@roundrockisd.org 

 
                     

                    News Team: 
                  Raquel Basurto ï Chair ï Editor 
 
                  Kathy Baca ï Committee Member ï 

Reporter / Advertisements 
 
                  Matt Sternad -  Committee member - 

Website 

 

mailto:Raquel_Basurto@roundrockisd.org
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2008 Officers 
President-Jan Engler  
 
President-Elect - Larry Douglas   
 
V. President of CPE - Nejiba Kheribi  
 
 Secretary - Dinah Arce  
 
Treasurer - Bruce Andrews  
 

Board of Governors 
 
Term Expires May 2009 
Ron Franke 
 
Robert Elizondo  
 
Steve Sizemore  
 
Term Expires May 2010 
Kathy Baca  
 
Brian Chamberlin   
 
Matt Sternad  
 
Term Expires May 2011 
Lissette Vera  
 
Caroline Beyer  
 
Elizabeth (Beth) Morse  
 
Past Presidents 
Chance Watson  
 
Benny Ybarra  
 

 
 

       

 

 

 
By Texana Kowis 

 
The Austin IIA Chapter is leading all other IIA Chapters in the United 

States with the usage of technology.  Our chapter leadership has been 

diligently working to enhance electronic communications to our 

chapter members and will be implementing a new online voting system 

for the upcoming election of Chapter officers and governors, effective 

March 2, 2009.  We are very proud to be the first chapter to offer this 

benefit to our membership.  In order for each of you to participate in 

the online voting process and receive the full benefits of electronic 

communications, hereôs where we need your help! 

 

Each IIA member has a defined profile stored in the IIA Headquarters 

database and can access it through the IIA Headquarters website, 

www.theiia.org.  Within the profile, members have the option to select 

the types of communication they want to receive from the IIA- both 

headquarters and the Chapter.  Several of our chapter members have 

indicated they do not want to be included in the Chapter Membership 

Directory, which is generated from headquarters and some members 

also indicate they do not want to receive e-mail communications.  Our 

chapter leadership is ethically bound to honor these requests.  

 

The Chapter Membership Directory is generated from IIA 

Headquarters on a monthly basis and chapter leaders responsible for 

ensuring those members entitled to receive member pricing benefits 

solely rely on this list.  If you have a ñYò for inclusion in the Chapter 

Membership Directory and a ñYò for e-mail communications, your 

name is included in the directory.  Otherwise, your name is not 

included and chapter leaders are not able to validate your membership 

status. 

  

We urge each of you to periodically review your personal profile on 

the IIA Headquarters website and update the information as needed.  If 

you are interested in participating in the upcoming election of chapter 

officers and governors, we must be able to communicate with you via 

email.  Furthermore, to ensure you are appropriately billed as an IIA 

member for participating in chapter-sponsored events, we need to 

validate your membership status.   

 

It is against the confidentiality policy of the IIA for your information to 

be disclosed to anyone ï even our Chapter leaders ï without your 

explicit permission.  Please check your profile status and make sure the 

communications permissions are marked accurately. 

 
Thank you! 

 

 

 

 

 

 

 

 

 

 

 

http://www.theiia.org/
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 CHAPTER  MEETINGS ï MARCH      

 
This seminar is sponsored by Farmers Insurance Group 

 
Date:  March 24, 2009 

 

Seminar Topic:  Operational Auditing:  Tools for Improving Business Outcomes 

Operational Auditing will introduce you to some powerful tools and 

techniques that can assist you in analyzing the efficiency and 

effectiveness of business operations.  You will also receive hands on 

experience using these new tools and techniques. 

 

1.  Overview of Operational Auditing 

2. Understanding Managementôs Objectives 

3. Tools and Techniques ï overview, tools, practice exercises 

 

Luncheon Topic:  Creative Auditing:  More Than Just An Oxymoron 

This session represents an opportunity to learn how creativity 

can be fostered and utilized in various aspects in personal development, leading 

to successful and effective leadership skills.  In particular, we will share some of 

the things that have been done within Farmers Insurance Audit that you can 

use. 

 

Speakers:  Mike Jacka, CIA, CPA & Paulette Keller, CPA, MBA 

Farmers Insurance Group 

 

Time: 

Seminar:  8:00 am ï 5:00 pm 

11:30 a.m. ï 12 p.m. Luncheon Registration, Networking 

12:00 p.m. ï 1 p.m. Luncheon Presentation & 

Announcement of newly elected Chapter Officers & Governors 

 

Location:  Crowne Plaza 

6121 N. IH 35 

 

Cost:   

$160 ï Members - Seminar and Lunch 

$22.00 ï Members (Luncheon Only) 

$189 ï Non-Members - Seminar and Lunch 

$27.00 ï Non- Members (Luncheon Only) 

 

CPE for Seminar:  7 

CPE for Luncheon:  1 

 

About our speakers 
Mike Jacka, CIA, CPA has been involved with internal auditing for over 20 

years and with the IIA for over 15. He is a qualified instructor for the 

IIA and has written many articles for Internal Auditor magazine. 

 

Paulette Keller, CPA, MBA is a frequent presenter with the IIA including 

presentations on Automated Workpaper and Business Process Mapping, and is a 

qualified instructor for the IIA. In her 20-year career with Farmers 

Insurance she has not only been involved in internal auditing, but also 

claims operations and life insurance special projects. 

 

Mike and Paulette researched and developed the process mapping approach 

adopted company-wide by Farmers Auditing and co-authored the book "Business 

Process Mapping: Improving Customer Satisfactionò. 
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CHAPTER  MEETINGS ï APRIL 
 

Date:  April 28, 2009 

 

Topic:  Three Common IT Risk and Compliance Approaches Guaranteed to Fail 

 

Speaker:  Doug Landoll, CISSP, CISA 

Chief Strategist, Lantego LLC 

 

Time: 

11:30 a.m. ï 12 p.m. Registration, Networking, Announcements 

12:00 p.m. ï 1 p.m. Luncheon Presentation 

 

Location:  Crowne Plaza 

6121 N. IH 35 

 

Cost:  Luncheon Only: 

$22.00 ï Members 

$27.00 ï Non- Members 

 

 

Speakerôs Biography 

Doug Landoll is dynamic speaker and information security expert, who always brings a 

unique mix of business strategy, keen insight, and technical know-how to current 

information security topics. In his 20+ years in the industry he has performed in roles as 

a secure coder and product evaluator for the NSA; assessed vulnerabilities in systems 

for the CIA, FBI, and NATO; built security programs for corporations large and small; 

guided information security compliance initiatives for regulated industries; and 

instructed over 1500 CISSP and CISA candidates. 

Doug Landoll is an expert in security risk assessment, security risk management, 

security criteria and building corporate security programs. He authored the recent 

"Security Risk Assessment Handbook", co-authored the SSE-CMM, and written dozens 

of articles for national information security magazines. He holds both a CISSP and 

CISA certification as well as a CS degree from James Madison University, and an MBA 

from the University of Texas at Austin. 
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SSSpppooottt   LLLiiiggghhhttt   MMMeeemmmbbbeeerrr   
Stephen (Steve) Morgan  

 

Position/Job Description 

City Auditor of Austin, Texas retiring 

February 28, 2009 

 

What do you love about your job? 

Leadership opportunities working with my 

professional and culturally diverse staff 

 

Tell us about your family 

Married for almost 35 years to Debra and 

have two sons, Garrett with a Business 

Degree from Texas Tech working at ABC 

Bank here in Austin, and Frank in his 

sophomore year at UT Austin studying in the 

School of Geosciences 

 

Do you have any pets? 

One dog, the incredible 11 pound Gizelle 

 

What are your hobbies? 

Fishing, jogging, Texas Hold Em, and red wine on 

the deck 

 

What is your favorite type of music? 

Classic Rock 

 

What is your favorite movie? 

Braveheart 

 

Last Book Read? 

The Brass Verdict, Michael Connelly 

 

If you could do one thing for the rest of your life, 

what would it be? 

Spend many long weekends with Debra and grill out 

on the deck 

 

What is one thing most people donôt know 

about you? 

I cry during heroic movies 

 

What are you most proud of? 

On a professional level, my accomplishments in 

government auditing and on a personal level, my two 

sons. 

 

 

 

IIA 68
th

 INTERNATIONAL 
CONFERENCE 

 
Place:  Johannesburg, South Africa 

Date:  May 10-May 13, 2009 
 

It will be the first time in history that  
this conference will be held on the African 

Continent. 
 

Go to the IIA Headquarter website for more 
information. 

 

 

 
The following members received their 

certifications at the January and February 

luncheon: 
 

 

Frances Anne Hoel, CIA 

Marcus Garrett, CIA 

Kamran Durrani, CIA 

S. Chan-Yung Martin, CIA 

Shelley Barbontin, CIA 

Miriam Caroline Kibler, CIA 

Gan Louie, CIA 

Lamont McKenzie, CIA 

Kathey Mitchell, CIA 

Melinda Nay, CIA 

Chiemi Perry, CIA 

Pamela Ross, CIA 

Debbie Walters, CIA 

Rebecca Anne Clemons, CGAP 

Meena Mirpuri, CGAP 

Kathey Mitchell, CGAP 
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The Austin Chapter IIA elections are quickly 

approaching. The Chapter has developed a new 

modernized way of voting and we need you to be 

on board. This year you will be voting 

electronically through your email address. Please 

make sure the Chapter has your updated email 

address so you can the opportunity to vote.  

 

THERE WILL BE NO VOTING AT THE 

MARCH 24, 2009 SEMINAR/LUNCHEON! 

NO EXCEPTIONS! 

 

The Candidateôs biography will be placed on the 

website for the duration of the election. If the 

Chapter has your email address and if it is an 

accurate email address you will receive an email 

from ñwebmaster@iiaaustin.orgò.  

 

If you donôt receive the email by Monday, March 2 

then look in your spam filter or check with your IT 

department. If you still donôt get it then contact 

Kathy Baca ï kbaca@dot.state.tx.us.   

This email will contain your link to vote.  

 

IMPORTANT: This email will contain your link 

and password to vote. Write down your 

password or copy and paste BEFORE you click 

on the ñonline ballotò link. Each member will 

have their OWN unique password. 

 

 

 

 

 

 

                                 Sample 

Password                                             Link 

 

 

 

 

 

 

 

 

 

 

 

 

Please remember, it is your responsibility to make 

sure you have the opportunity to vote by following 

these simple steps: 

 
1) Make sure your profile including email address 

and company information is  

accurate with IIA Headquarters. 

 

2) If you chose not to accept email information from 

IIA Headquarters then you may contact Kathy 

Baca at kbaca@dot.state.tx.us to provide your 

email address strictly for the online voting system. 

 

3) Watch for an email from 

www.webmaster@iiaaustin.org on  Monday, 

March 2nd. 

 

4) If you donôt receive an email then you look in 
your spam filter and/or contact your IT 

department. 

 

5) If you still canôt locate an email then you contact 

Kathy Baca. 

 

6) When you receive your email from 

www.webmaster@iiaaustin.org then you open the 

email, write down you unique password or click 

and copy the password then click on the then 

online ballot and start your voting process. Once 

you have completed your selection then click on 

submit. 

 

7) You are finished your voting process for the 

Austin Chapter IIA Officers. 

 

The election will run from Monday, March 2 

through Monday, March 23. 

 

2009 Austin Chapter Officers & BOGs 

Election 

 
Voting is now open.  Please go to the online 

ballot and vote. 

 

Your email address is your user name and your 

password is EZuPAtvv 

Results of the Election will be announced at the March 24 Luncheon. 

mailto:kbaca@dot.state.tx.us
mailto:kbaca@dot.state.tx.us
http://www.webmaster@iiaaustin.org/
http://www.webmaster@iiaaustin.org/
http://www.iiaaustin.org/membervoting/index.php?eid=6
http://www.iiaaustin.org/membervoting/index.php?eid=6
http://www.iiaaustin.org/membervoting/index.php?eid=6
http://www.iiaaustin.org/membervoting/index.php?eid=6
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Many IIA Austin Chapter leaders have gravitated towards 

additional service as members of the global IIAôs International 

committees.  There are about 20 committees at the International 

level representing a wide variety of interests and objectives.  (See 

www.theiia.org/committees/ for additional information). 

 

Over 300 of the IIAôs 165,000 members from around the world 

serve on these committees.  The Austin Chapter is 

disproportionately represented with 14 members currently serving.  

Our chapter has representation on about 12 different standing 

committees and additional special workgroups and task forces. 

 

These IIA Austin Chapter members currently serve on 

International Committees: 

 

Urton Anderson, IIA Board of Directors and Chair, Internal Audit 

Standards Board 

Bob Cates, Professional Issues Committee 

Susan Driver, Board of Research & Education Advisers 

Robert Elizondo, Regional Conferences Advisory Board 

Phil Flora, Board of Research & Education Advisers and IIA 

Research Foundation 

Steve Goodson, Public Sector Committee 

Dave MacCabe, Board of Research & Education Advisers 

Steve Morgan, North American and Global Nominating 

Committees and  

 Value Proposition Task Force 

Greg Royal, Board of Research & Education Advisers 

Kathy Schwerdtfeger, Government Relations Committee 

Carolyn Sloan, Professional Issues Committee 

Colleen Waring, Board of Regents, and Chair, CGAP Steering 

Committee 

Benny Ybarra, Professional Issues Committee 

Helen Young, Professional Conferences Committee 

 

Committee appointments are usually for 3-year terms.  Each 

committee has some turnover each year.  Most committees have 

two face-to-face meetings each year:  

(1) After the International Conference (usually in June or July), 

and 

(2) At the IIA's "midyear meeting" the week after Thanksgiving in 

Orlando. 

 

Not all IIA members who are nominated are selected in any given 

year.  There are only so many slots.  Service as a Chapter 

president or in other leadership roles helps a nominee's chances as 

does listing several possible committees of interest. 

 

Most committee members stay very active via meetings, email, 

and phone contacts.  Some committees meet more frequently and 

most committees also have telephone conference calls or Webex 

calls several times throughout the year. 
 

There is generally an expectation that committee members will 

attend at least one of the two committee meetings per year 

although some folks can't do that.  The committees I've served on 

have usually had some very active members who are unable to 

travel but actively participate via Webex calls and email input and 

ideas. 

 

 

Why do your fellow Chapter members serve on these global IIA 

committees?   

 

Steve Morgan says, "Serving on international committees really 

brings to life the concept of being part of a vibrant, global internal 

auditing profession." 

 

Susan Driver says ñI participate on an international committee 

because of the opportunity to be with consummate professionals 

who come from very different backgrounds but share in their 

commitment to the profession.  I leave the international meetings 

inspired, energized, and with increased knowledge.ò 

 

Steve Goodson believes that committee service ñallows the 

opportunity to gain a global perspective on the audit profession, 

better understand how other public sector audit shops function and 

maybe even have an impact on the future of the profession." 

 

International Committee service can help a professional auditor add 

to their skill sets and take on new and different leadership 

opportunities.  It is a remarkable experience that challenges your 

viewpoints and truly gives you a world view on internal auditing. 

 

I currently serve on the Board of Research & Education Advisers 

(BREA) ï a group of about 40 audit professionals with 

representation from 12-14 countries around the world.  I now have 

auditing friends in Tel Aviv, Beijing, Dublin, Johannesburg, Mexico 

City, Paris, central England, Toronto, and Berlin, as well as Utah, 

Minnesota, Atlanta, Indianapolis, Birmingham, Orange County, and 

Austin, Texas. 

 

BREA is a component of the IIA Research Foundation and is 

responsible for developing ideas for future educational products and 

research projects.  We come up with ideas, find good authors and 

work with them on topics of interest to internal audit practitioners.  

We have excellent representation from the state of Texas and the 

Austin Chapter with Susan Driver, Greg Royal, and Phil Flora also 

serving as active members. 

 

I heartily recommend International Committee service to Chapter 

leaders who are interested in expanding their world view of our 

honorable profession. 

 

 

 

 

 

Service on IIA International 

Committees 
 

Contributed by David J. MacCabe, CIA, CGAP, MPA 

 

www.theiia.org/committees/
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IIA AUSTIN CHAPTER 30
TH

 ANNIVERSARY 

BY MIKE GARNER, CHAPTER HISTORIAN 
 

INTRODUCTION 

 

The 30th Anniversary of our Austin Audit Club Charter is March 8, 2009 and the 30th Anniversary of our being formally recognized as the IIA 

ï Austin Chapter is September 5, 2009.  Our Chapter President Ms. Jan Engler suggested to Mr. Dave MacCabe (Dave) and I that this may be 

the right time to write an article or articles on our Chapterôs History.  Dave has been working with me in developing and updating our 

Chapterôs History and we agreed that we could probably put articles together for the newsletter.  We also decided to seek recollections from 

some of the Chapterôs other long-time members.  This article includes recollections of the years 1978-79 by former Chapter President Gerald 

Weller (1980-81 Chapter President).  Other recollections will be included in future newsletters.   

 

In addition to the articles included in the newsletters we have also revised and updated our Chapter History at a Glance that covers all thirty 

years of our Chapter and the period of time before we became a Chapter.  Our website includes more comprehensive information regarding our 

Chapterôs History than will be included in our newsletters.   

 

RECOLLECTIONS 

 

Gerald Weller - Recollections for the Chapter Period 1978-79 

When I joined the IIA back in the dark ages of 1978, Austin was just a club attached to the San Antonio Chapter because we had far too few 

members.  We would meet in a small room behind the Sizzler Steak House.  Most of the members at that time were from the private sector.  I 

was then a hospital internal auditor.  In order to gain enough members we began trying to recruit auditors at state agencies, the city, and 

county.  We knew there was a great deal of potential in getting government auditors to join.  I held the membership chair when we managed to 

breach the magic number to qualify as a Chapter, 25 members. That was a very happy moment for all our members.   From a group of auditors 

numbering somewhat less than 20, we usually had about 8-10 show up at our meetings back then.  I am still amazed when I attend a regular 

meeting now and see more than a hundred members of the many hundreds of members show up.  Our initial growth strategy of going after 

government auditors to increase our membership certainly did succeed.  With our very long range goal of 100 members back then, a kind of a 

wild pie in the sky goal at that, it makes me feel a bit like the executive from IBM who said there would only be a need for five or six 

computers in the whole country.    

 

CONCLUSION 

 

In reviewing our Chapterôs History as we reflect on our last thirty years of existence, we are able to see the struggles, dedication, effort, and 

triumphs that have helped lead us to where we are today.  The historical information included in our newsletters and on our website fall far 

short in capturing the selfless dedication of our Chapter Leadership of the past who helped set the tone and example for todayôs Chapter 

Leaders.  Current Chapter Leadership not only includes the five officers and eleven governors but we have 23 Committee Chairs, an 

innumerable number of Committee Members, and 14 members serving on international committees and many of these at the highest levels. We 

also have well over 700 chapter members with average attendance at our Chapter meetings at over 120 each month. 

 

We take this opportunity as we are coming to the Thirtieth Anniversary of our Chapterôs formal beginning to appreciate and commend our 

current leadership and remember and honor our leadership of the past.    
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To have a job notice posted or 
removed from this website please 
email the webmaster. 
All postings may be removed within 90 
days or earlier, if by request. 
 
Internal Audit Coordinator - ACC, 
posted 1/8/09  

Sr Auditor -HMS, posted 1/7/09 

Staff Auditor -HMS, posted 1/7/09 

Auditor II & V -Texas Department of 
Insurance, posted 12/16/08 

Auditor III - VIA Metropolitan Transit , 
posted 12/4/08 

IT Audit Specialist - Valero, posted 
7/17/08 

Internal Auditor - Valero, posted 7/17/08 

 

If you have an opening in your 

company or department and would 

like to post it on the website please 

contact Matt Sternad via email.  

matt.sternad@farmers.com 

 

Mark your  

Calanedars  

 

May 13, 2009 ï Annual 
Awards & 30

th
 Anniversary 

Celebration 
 

Crowne Plaza Hotel 
 

More details in MayïJune newsletter 
and on  www.iiaaustin.org 

 
 

 

mailto:matt.sternad@farmers.com
http://www3.austincc.edu/it/ehire/posting/online_version.php?strJobNumber=0812013
http://www.iiaaustin.org/index.php?id=8,121,0,0,1,0
http://www.iiaaustin.org/index.php?id=8,120,0,0,1,0
http://www.tdi.state.tx.us/jobs/postings/Job09085.html
http://www.viainfo.net/Opportunities/JobDetail.aspx?JobId=887
http://valerojobs.ats.hrsmart.com/iia2360
http://valerojobs.ats.hrsmart.com/iia4358
http://www.iiaaustin.org/

