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          – be sure to catch the September newsletter for details.
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Austin Chapter IIA September Luncheon

Topic: Fraud Risk Management

Speaker:  John J. D’Amato, CPA

Mr. D'Amato joined FIC Insurance Group, Inc. (FIC) in June 2007.  He has

more than 17 years of experience in the insurance and insurance

regulatory fields.  John was instrumental in driving FIC's Sarbanes-Oxley

processes and remediating all six of the 2006 10-K reported material

weaknesses (Section 9A).  He developed a risk-based internal control audit

function and implemented appropriate audit cycle plans.  John provided

guidance to the Senior Management Team for their development of a fraud

risk management plan and an SEC disclosure control committee/process. 

Finally, John delivers training programs and performs ad-hoc projects and

fraud investigations.

Prior to joining FIC, John spent seven years at KPMG LLP's (KPMG)

advisory practice in Hartford, CT and New York, NY.  Most recently serving

as a Director in their forensic advisory practice.  While at KPMG, John

served primarily insurance companies and U.S. insurance regulators.

Prior to joining KPMG, John held accounting and auditing positions at The 

Hartford, CIGNA HealthCare and Aetna.  Some of these roles involved assignments with international operations.  He also served as an accredited financial examiner with the Connecticut Department of Insurance during the merger mania of the early-1990s.

John graduated magna cum laude from the University of Hartford, receiving his Bachelor of Science in Business Administration with a major in Accounting.  He is a Certified Public Accountant licensed in the State of Connecticut and a member of American Institute of Certified Public Accountants.  He is a Certified Independent Assessor by IMSA (Insurance Marketplace Standards Association), an Associate Certified Fraud Examiner, and a member of The Institute of Internal Auditors.
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                         President’s  Corner                                  
By Jan Engler                                   By Jan Engler                                                                   
                                                         Closing in on 30 great years as the IIA Austin Chapter and still 

                                                         going strong!  But we know this didn't just happen without the                  

                                                         commitment and wisdom of many dedicated audit professionals.  
[image: image9.bmp]As we start the 2008 - 2009 chapter year, we are encouraged                                                                                            by the continued support and participation of the chapter      membership.  There is a place of service with your name on it, so please let us know what interests you.

Our first monthly meeting is scheduled for September 23 -- be             sure to mark your calendar now! 

Progress through sharing! 

Jan Engler

By Texana Kowis
What a lot of reward for a little investment.  Our Chapter currently has 717 members from both public and private sector audit shops.  Welcome to our new members. 
Our Chapter luncheons are a great way to meet other audit professionals and obtain those much-needed CPE credits.   Speakers present topics at the luncheons that are varied and always applicable to the audit function.  In addition, you have a wonderful opportunity to mingle with committee members who represent us at the international level.  Additionally, new members become eligible for a reimbursement from the Chapter when they join the IIA.  Best of all, though, is getting to know other audit professionals in our community.  With the size of our Chapter and the diversity of our membership, we offer an unparalleled opportunity to learn from the experience of others, develop lasting friendships, and achieve professional growth.  Make plans now to attend as many Chapter activities as possible this year so that you don’t miss out on the fun and remember to bring a guest!
   
Spot Light Member

Paula M. Bishir –Jensen
Paula M. Bishir-Jensen is an Auditor in Charge in the Internal Audit Section of TxDOT’s Audit Office.  Paula has been a TxDOT employee since March 1984. She graduated from Our Lady of the Lake University in December 1992 and joined the Audit Office in November 1993.  She is directly accountable for highly complex statewide audits/special investigations of compliance with internal policies/procedures and external laws/rules/regulations.
Paula has earned the certifications CIA, CGAP, and CFE.  Paula is an active member of the Austin Chapter. She has been both the Hospitality Chair and Newsletter Editor
and most recently on the Board of Governors.  She is currently a volunteer for the Blood and Tissue Center of Central Texas and for Meals on Wheels.
IIA Discussion Groups

IIA members and nonmembers can participate in a variety of discussion groups ranging from general discussion to IT auditing. Members and subscribers can use their IIA number and password to participate in the group; if you are not a member, you will be prompted instead to sign up and create a login.  When you join The IIA's discussion forum, you have access to the following groups:
General Discussion Group
Post general auditing questions for others to comment or discuss current issues facing the internal audit profession. Categories include general discussion, certification, ethics, Sarbanes-Oxley, and specialty groups.

Internal Auditor
Exchange ideas and information about the articles you read in Internal Auditor, the bimonthly magazine of The Institute of Internal Auditors.

ITAudit
Exchange ideas and information about ITAudit, the electronic forum on information technology auditing.

Join Now!
These discussion groups are open to all, regardless of IIA membership. If you are a member, log in using your IIA member number and the personal identification number that came with your membership card (or contact Customer Service for your PIN). If you are not a member, you will be prompted instead to sign up and create a login. 






                       By Milan Hawkins, Hospitality Chair

        ** IMPORTANT INFORMATION**
There have been enhancements made to the online registration system. Beginning September, when you receive your survey complete the survey and hit the “submit” button. You will immediately go to a page as shown below.
[image: image1.emf]
You must click on the “Download your certificate”. 
Do not close browser until you have printed your CPE.
Your CPE will be available immediately.

[image: image2.emf]
                           September Monthly Luncheon Meeting
                                                             September 23, 2008

                                                             Location: To Be Announced
                                     $ TBA for Members, $TBA for Nonmembers

                   RSVP – Austin Chapter website 
                        Menu will be posted on the website

    Please note cancelation policy:

                                                    Cancelations for Chapter luncheon or seminar registrations                                                                    

                                                     received before 12:00 pm on the Friday prior to the day of the                                                           

                                        luncheon or seminar will not be billed and any prepaid 

                    registration amount will be fully refunded.

                                                      Cancelations for Chapter luncheon or seminar registrations

                                        received after 12:00 pm of the Friday prior to the day of the

                   luncheon or seminar will be billed and any prepaid                                                      registration amount will not be refunded.

 Please note no show policy:

                                                       Those who register for a Chapter luncheon or seminar and  
                                                       do not cancel before 12:00 pm of the Friday prior to the day 

                                                       of the luncheon or seminar and do not attend are 

                                                       considered a no show and are responsible for the full 

                                                       luncheon or seminar registration amount.

                    Please note substitute attendee policy:
                                                     Substitute attendees are welcome at the Chapter luncheon 

                                                      or seminar.  

      The Lone Star Auditor








2008 Officers


President-Jan Engler - CIA, CISA, CFE


    Teachers Retirement System of Texas





President-Elect - Larry Douglas - CISA, CGAP


   Texas Dept. Aging and Disability  


   Services





V. President of CPE - Nejiba Kheribi –CPA, 


                                       CGAP


   Texas Commission on Environmental 


   Quality





Secretary - Dinah Arce – CIA, CPA, CFE, CIDA


   Teachers Retirement System of Texas





Treasurer - Bruce Andrews – CPA, CIA, CISA


   LCRA





Board of Governors





Term Expires May 2009


Ron Franke – Clifton Gunderson





Lynne Comgys – Clifton Gunderson





Jeff Lemon – Whole Foods





Term Expires May 2010


Kathy Baca – Texas Department of 


                          Transportation





Brian Chamberlain – Texas Commission on


                          Environmental Quality





Matt Sternad – Farmers Insurance Group





Term Expires May 2011


Lissette Vera – Texas Commission on


                            Environmental Quality





Caroline Meyer – Capital Metro





Elizabeth (Beth) Morse – Farmers 


                           Insurance Group
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If you         If  you have an article or news you would like to have published in the monthly Austin IIA Chapter newsletter please forward your request along with your ready to be printed information to Raquel Basurto at  � HYPERLINK "mailto:Raquel_Basurto@roundrockisd.org" ��Raquel_Basurto@roundrockisd.org�





                    News Team:


                    Raquel Basurto – Chair – Editor





                    Kathy Baca – Committee Member – Reporter / Advertisements





                    Matt Sternad -  Committee member -Website








CAP - CHAPTER ACHIEVEMENT PROGRAM





CAP is the acronym for Chapter Achievement Program. It’s sponsored by the IIA to encourage local chapters to be active by serving its members, the internal audit profession, and the local community.   Points are earned and tracked for activities during the Chapter year; it’s then determined whether the chapter is at the Bronze, Silver or Gold level. When a chapter has earned Gold for 10 consecutive years, it reaches the Platinum level. 





Send Jan (Pres) or Larry (Pes-Elect) an e-mail with information when you:


Speak to others outside of your company about the profession (without receiving a fee).


Submit or have articles published


Participate in Junior Achievement activities (even those through your place of employment).


Participate on an IIA Quality Assurance Review (QAR) team.





NEW RISK ASSESSMENT WEBINARS AVAILABLE





The IIA has teamed up with Deloitte for two new interactive Hot Topics webinars focusing on fraud and information technology (IT).





Upcoming Webinars include:


Anti-Money Laundering: September 4





Vulnerability Management: September  18. 





IT Governance October 23. 





*Dates and Topics subject to change. Please check IIA Headquarter website for updates. 





�





IIA Headquarter Newsletters�The IIA offers a wide variety of newsletters providing up-to-date news and information about various sectors of the internal audit profession. Please take a few minutes to review our free and subscription-based newsletters.


ITAudit (free to IIA members)�� HYPERLINK "http://www.theiia.org/periodicals/newsletters/itaudit/" �ITAudit� is an online publication and reference resource designed to enhance auditors' knowledge of information technology (IT). The publication gives members information that will help them access, understand, and use technology to their advantage. It also enables auditors and IT professionals worldwide to share information and experiences.


Tone at the Top (free to public)�� HYPERLINK "http://www.theiia.org/periodicals/newsletters/tone-at-the-top/" �Tone at the Top� provides executive management, boards of directors, and audit committees with concise, leading-edge information on such issues as risk, internal control, governance, ethics, and the changing role of internal auditing; and guidance relative to their roles in, and responsibilities for the internal audit process.


Gap News (free to IIA members)�� HYPERLINK "http://www.theiia.org/periodicals/newsletters/gap-news/" �Gap News�, The IIA's quarterly newsletter for government audit professionals. In every issue, this publication features pertinent guidance, the latest trends in performance measurement, and news that will help ease the challenges unique to the public sector.


IIA Insight (free to IIA members)�� HYPERLINK "http://www.theiia.org/insight/" �IIA Insight� is our member newsletter designed to help you discover the many ways you can use IIA services, products, and training opportunities to get ahead and maintain your cutting edge.


CAE Bulletin (free to specialty group members)�As a CAE Services Program member, you will receive periodically � HYPERLINK "http://www.theiia.org/periodicals/newsletters/cae-bulletin/" �CAE Bulletin� alerting you to news you need, the latest guidance, and information that will position you to be as effective as possible in your job. Those bulletins will be archived here for you to reference when the need arises. � HYPERLINK "http://www.theiia.org/membership/why-join/specialty-industry-groups/chief-audit-executive-program/" �Subscribe today by becoming a member of the CAE Services Program!�


FSA Times (free to specialty group members)�� HYPERLINK "http://www.theiia.org/fsa" �FSA Times� is an electronic newsletter provided to members of The IIA's Financial Services Auditor (FSA) Group to support the development of knowledge for financial services auditors. � HYPERLINK "http://www.theiia.org/membership/why-join/specialty-industry-groups/financial-services-auditor-group/" �Subscribe today by becoming a member of the FSA Services Program!�


The Gaming Auditorium (free to specialty group members)�� HYPERLINK "http://www.theiia.org/periodicals/newsletters/the-gaming-auditorium/" �The Gaming Auditorium� is a quarterly newsletter published for members of The IIA's Gaming Audit Group. The Gaming Audit Group is a special IIA membership section open to all IIA members involved with casinos, lotteries, racetracks, other gaming enterprises, and government regulatory commissions or agencies. � HYPERLINK "http://www.theiia.org/membership/why-join/specialty-industry-groups/gaming-auditors-program/" �Subscribe today by becoming a member of the Gaming Audit Group!�


CSA Sentinel (free to public)�� HYPERLINK "http://www.theiia.org/periodicals/newsletters/csa-sentinel/" �CSA Sentinel� is a retired electronic newsletter originally created to support the development of knowledge surrounding the implementation of control self-assessment workshops and techniques and enterprise risk management (ERM) methodologies. Although the newsletter is no longer published, archived issues are available to all IIA members.


The IIA Research Foundation Report (free to public)�� HYPERLINK "http://www.theiia.org/periodicals/newsletters/the-iia-research-foundation-report/" �The IIA Research Foundation Report� is published by The Institute of Internal Auditors Research Foundation to provide current information on Research Foundation activities. For more information about the Research Foundation and its programs, � HYPERLINK "http://www.theiia.org/research/" �visit the Research Foundation section of our Web site� or contact us at � HYPERLINK "mailto:research@theiia.org" �research@theiia.org�.








�


� HYPERLINK "http://www.theiia.org/careercenter/index.cfm?act=career.home" �� INCLUDEPICTURE "http://www.theiia.org/media/images/career-center/Career%2DCenter%2DTile.jpg" \* MERGEFORMATINET ����


To have a job notice posted or removed from this website please email the � HYPERLINK "mailto:matt.sternad@farmers.com" �webmaster�.�All postings may be removed within 90 days or earlier, if by request.


� HYPERLINK "http://www.governor.state.tx.us/divisions/hr/jobs/2008-66" �Contract Specialist IV or V�   - Office of the Governor , posted 8/6/08


� HYPERLINK "http://www.trs.state.tx.us/jobs/documents/08052.pdf" �Deputy Director�   - Teacher Retirement System of Texas , posted 8/6/08


� HYPERLINK "http://www.thecb.state.tx.us/Agency/Jobs_Detail.cfm?JNum=1406" �Auditor IT�   - Texas Higher Education Coordinating Board, posted 7/17/08


� HYPERLINK "http://valerojobs.ats.hrsmart.com/iia2360" �IT Audit Specialist�   - Valero,


posted 7/17/08


� HYPERLINK "http://valerojobs.ats.hrsmart.com/iia4358" �Internal Auditor�   - Valero, posted 7/17/08


� HYPERLINK "http://careers.arthrocare.com/viewjob.html?refnode=8282" �Internal Auditor�   - ArthroCare Corporation, posted 6/30/08


� HYPERLINK "http://chanllc.com/web2007/career-opportunities/list-of-openings.html" �Audit Director�   - CHAN Healthcare Auditors, posted 6/30/08


� HYPERLINK "http://www.twdb.state.tx.us/ABOUT/employment_opportunities/Jobs/08-77.pdf" �Internal Auditor (V - VI)�  - Texas Water Development Board, posted 6/23/08


Contract Auditor I - III   - Texas Workforce Commission, posted 5/12/08


� HYPERLINK "http://www.accountabilityresources.com/" �Various Audit Positions�  - Accountability Resources 





If you have an opening in your company or department and would like to post it on the website please contact Matt Sternad.





Meet your committee Chairs





Academic Relations – Urton Anderson 





Associate Trustee & Research- Karin Hill 








Audit – Chuck Lyons    





Awards – Robert Elizondo    





Business & Industry Relations – Lori Oakley  





Certification Program – Douglas (Doug) Shields    





Directory – Kathy G. Baca  





Golf Tournament – Benny Ybarra  





Government Relations – Helen Young 





Historian – Mike Garner 





Hospitality – Milan Hawkins 





Membership – Texana Kowis 





Nominations – Larry Douglas 





Program Committee–Larry Douglas





Photo – Robert Elizondo   





Public Relations – William Darrell Carter  





Ad Hoc Committee on Regional Conf . – Robert Elizondo





Seminars Committee–Nejia Kheribi 





Social - Liza Lorenzi    





Electronic Communications – Webmaster - Matt Sternad  





ListServe – Isabel Sweat  





Newsletter - � HYPERLINK "mailto:raquel.basurto@farmers.com" �Raquel Basurto�   








We are always looking for volunteers for these committees. Please contact one of the Chairs to join one of these valuable committees and help your Chapter.








University of Texas offers classes for


 CIA Examination


Certified Internal Auditors Examination Preparation Certificate Program


Expand your internal audit knowledge and prepare for the Certified Internal Auditor® (CIA®) exam.





The CIA designation is the most sought-after credential in the internal audit profession. It is also the only globally accepted designation for internal auditors -- the standard by which internal audit professionals demonstrate their knowledge and competence in the areas of governance, risk, and control.





The University of Texas at Austin now offers a comprehensive, four-part CIA review course based on the premier Institute of Internal Auditors (IIA) CIA Learning System(TM). 





No prerequisite is required for this program.





Why Earn Your CIA Certification at The University of Texas?


Improve your credentials to distinguish yourself from


              peers and to expand career opportunities 


Increase your knowledge of and skills in governance, 


              risk, and controls 


Stay on track to complete your studies 


Attend classes close to home on Saturdays 


Network with peers and receive quality instruction from 


              experienced professionals 


Use comprehensive print materials and interactive online 


              review, testing, and resources 


Take advantage of employer tuition assistance programs 





Who Should Attend


Auditors, audit managers, and audit directors 


Chief audit executives 


Accountants 


Risk management staff 


Business, finance, and accounting students 





Course Content





� HYPERLINK "http://web.austin.utexas.edu/courses/pdc/coursedetails.cfm?CourseTitle=Part%20I%20--%20The%20Internal%20Audit%20Activity's%20Role%20in%20Governance,%20Risk,%20and%20Control&CourseID=396" �Part I (two days) -- The Internal Audit Activity's Role in Governance, Risk, and Control�





� HYPERLINK "http://web.austin.utexas.edu/courses/pdc/coursedetails.cfm?CourseTitle=Part%20II:%20Conducting%20the%20Internal%20Audit%20Engagement&CourseID=397" �Part II (two days) -- Conducting the Internal Audit Engagement�





� HYPERLINK "http://web.austin.utexas.edu/courses/pdc/coursedetails.cfm?CourseTitle=Part%20III:%20Business%20Analysis%20and%20Information%20Technology&CourseID=398" �Part III (three days) -- Business Analysis and Information Technology�





� HYPERLINK "http://web.austin.utexas.edu/courses/pdc/coursedetails.cfm?CourseTitle=Part%20IV:%20Business%20Management%20Skills&CourseID=399" �Part IV (one day) -- Business Management Skills�





Please note that to earn the CIA designation, candidates must meet predefined criteria. To find out more about earning the CIA designation, determine your eligibility, or register for the exam.


visit � HYPERLINK "http://www.theiia.org/certification" \t "blank" �www.theiia.org/certification�
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