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President’s Corner
By Larry A. Douglas

As this chapter year comes to an end and my presidency
concludes, | want to express my gratitude to many of
you for your commitment and service. It has been said
time and time again by many great leaders, scholars and
philosophers; service can unlock the door to many
opportunities. During this past year, | was constantly
reminded of two quotes that | held to heart:

“Everyone can be great, because everyone can serve.”
Dr. Martin Luther King, Jr.

And equally important;

“Good leaders must first become good servants."”
Robert Greenleaf

As mentioned in my previous article, this will be a year
of challenges. Our response to these challenges will
depend on the course we outline to ensure our continued
success. Furthermore, it requires an attitude of
servitude. | hope that the course I piloted during my
term has proven instrumental in the right direction for
the chapter’s ongoing success.

In closing, |1 am forever honored and thankful to have
been given the privilege to serve as your chapter leader.
Furthermore, | have been blessed to have the
unwavering support from the Board of Governors. With
that said, | wish each of you continued prosperity in
your career endeavors. | look forward to seeing you at
future chapter events.

In service — onward and upward!!

If you have an article or news you would
like to have published in the monthly
Austin ITA Chapter newsletter, please
forward your request along with your ready
to be printed information to Beth Morse at:
beth.morse@farmersinsurance.com

News Team:
Beth Morse — Chair — Editor

Kathy Baca — Committee Member —
Reporter / Advertisements

Robert Elizondo - Website

]
INSIDE THIS ISSUE

2 2009 Officers/Membership News
3 IIA Austin Chapter History

Austin lIIA Seminar/ Luncheon Information/Spot

Light Member
Academic Relations News

Academic Relations News/Current Jobs/Member

Awards & Recognition Dinner Information

The Lone Star Auditor 1




2009-2010 Officers

President — Larry A. Douglas
President-Elect — Robert Elizondo
V. President of CPE — Darrell Carter
Secretary — Helen S. Young

Treasurer — Dennis Olson

Board of Governors

Term Expires May 2010
Kathy Baca

Brian Chamberlin

Matt Sternad

Term Expires May 2011
Caroline Beyer

Elizabeth (Beth) Morse
Lissette Nadal-Hogan

Term Expires May 2012
Dinah Arce

Gus Rodriguez
Isabel Sweat

Past Presidents
Jan Engler

Chance Watson

Membership News

Spring 2010 Golf Outing
by Ron Franke

The 1A Austin Chapter Spring 2010 Golf Outing
was held on Friday, March 26t at the Star
Ranch Golf Club. This golf outing was unique
because it was the first outing that included
formally inviting members of the ISACA Austin
Chapter to participate. In addition, the ISACA
Austin Chapter contributed matching funding

of $200 to support the event.

Thirty-six [IA and ISACA Chapter members and
guests participated on a nearly perfect spring
day! Before teeing off at 12:30, participants
enjoyed a great buffet lunch.

Because this was an "outing" rather than a
tourna ment, there were no awards for team low
scores. Prizes were awarded for longest drive
(Linus Akanoh) and closest to the pin (Tommie
Edmonson). In addition, every participant
received a hat embroidered with the I1A Austin
Chapter logo.

Dick's Sporting G oods graciously donated a $50
merchandise certificate for one of the individual
prizes as well as discount coupons for all
participants.
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CHAPTER HISTORY

This section of the newsletter will start including member recollection articles that are located in the Chapter
History section of our website. This is an article from our founding Chapter President Mr. Jim Gerick.

How It All Started, The Early Days of the Austin 1A Chapter
James A. Gerick, CIA, retired — Founding President

In 1974, when | entered employment in Austin, | realized
that there was no I1A chapter in Austin. In order to
participate in 1A activities, I learned that | must go to San
Antonio to attend their chapter meetings. That meant a
monthly trek to San Antonio. Their meetings were at
night. So come 5:00, off to San Antonio to get there for
their 6:30/7:00 pm start. Meetings usually ended around 9
pm and then a late night trip back to Austin.

After a few years of this, the San Antonio Chapter
recommended to me a possibility of a 1A Audit Club in
Austin under their sponsorship if I could gather 12 or so
individuals interested. | sent a letter to all the State
agencies and non-governmental agencies that had audit
staff proposing a meeting to see if we could muster enough
to start such a club. Believe me, it was not easy as most
auditors weren’t interested in meetings in those days for
some reason. My personal calls to some of them yielded
some very negative responses. Nevertheless, we had a
meeting and, | believe, we had 13 interested individuals
that would participate in an 1A Audit Club in Austin.
For my next meeting in San Antonio, | took the list with
me. Yes, we got their blessing. Next was an
organizational meeting in Austin. On December 5" 1978,
we had our organizational meeting in the American Bank
Training Room (courtesy of one of our members) with
Jack Huffman and Ray Niemeier of the San Antonio
Chapter conducting the meeting. Six of us, James A.
Gerick, William B. Weathers, Michael L. Doggett, David
D Gibson, David J. MacCabe and Gerald A. Weller,
signed for the support of the Austin Audit Club.

Now we were an audit club. This meant that an officer of
their chapter had to be in attendance at our club meetings.
To accommodate them we had to change our meetings
from after work to meetings at night. Likewise, as head of
the Audit Club, I still had to attend their chapter meetings.
So, nothing gained for me but additional travel for their
officers.

Our first steps were to elect officers and a board and to
establish objectives (To support and promote internal
auditing) and goals (Exchange ideas and experiences,
educational development, fellowship and social
interaction, and meet full charter status by August 1,
1979). By May 15", we had 19 members on board,
enough to acquire chapter status (12 were required) No
time was lost in our gaining such chapter status.

What next? Aside from setting up an organization of officers
and establishing protocol and operating procedures, we still
had the problem of meeting times ~ After work or nights.
Also we needed to decide whether to have a meal at our
meetings. At one of our meetings, the discussion was that if
we ate going to have a meal we pay for the speaker’s meal.
Great, but how does one do this with a fledgling organization
with a limited budget. Free meeting places were hard to
locate. That’s probably why initially many of our meetings
were in cafeterias and steak houses where members went
dutch or dutch plus to help pay for the guest speaker’s meal.
Our meetings ranged from places such as Lock, Stock &
Barrel on Anderson Lane, Bonanza Sirloin on Ben White and
Luby’s on North Loop. Oddly, to my knowledge, none of the
places we frequented is still there. However, Luby’s exist in
other parts of the city. For our non-food meetings, Victor
Temps, and Comptroller’s Office (downtown) were common
sites for our meetings. Again, thanks to members of those
organizations.

Finally, our meetings stabilized to after work without food.
Here, we were blessed with the use to the Texas Department
of Mental Health and Mental Retardation conference room
though courtesy of their audit staff and board.

Soon after we were a chapter, | was approached by I1A on
hosting the CIA exam, a semiannual event and we accepted
the challenge. And, yes, it was a challenge. We needed an
acceptable exam room for 3 days with a specific table setting.
We found a training room at Victor’s Temps training room
and we rented the tables and chairs. 1A did reimburse for
those expenses. Another pioneering event was past history.
The CIA exam became an annual event of which | proctored
several of them.

The early eighties were a steady growth in membership. A
major event in the history of the local chapter occurred in
early 1986 when the chapter decided to host a two-day
internal auditing seminar. On March 10 —11, 1986, Larry W.
Sawyer presented a seminar —Operational Auditing”. The
preparation for the seminar jelled the chapter membership.
Every member rolled up their sleeves and took part in the
planning, assembling the training material, setting up the
room for the training, and hosting the meeting. To me, this
was the beginning of the Austin 1A Chapter as it now exists.
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Spotlight Member

S. Evelyn Flowers - Cook

Position/Job Description

Monitoring and Quality Control Manager
Develop monitoring and self-evaluation policy and procedures
in compliance with applicable state, federal and other regulatory
agency requirements and generally accepted accounting
procedures.
Develop annual risk assessments, monitoring plans and conduct
on-site monitoring visits.
Effectively document all monitoring activities in accordance
with the working paper standards.
Conduct special monitoring projects as assigned.
Serve as staff technical resource to the Monitoring/Evaluation
Committee.
Coordinate work activities with other staff to ensure overall
program quality and continued improvement.
Provide written and oral reports and develop recommendations
to correct deficiencies or weakness identified

1A Austin Chapter
Morning Seminar /
Luncheon Meeting

Tuesday, May 11, 2010
10:00 am - 11:00 am Morning Seminar

11:30 am - 12:00 pm Luncheon Registration,
Networking

12:00 pm - 1:00 pm Luncheon Presentation
Crowne Plaza

6121 North 1H-35
What do you love about your job?
It is the ability to perform fieldwork, meet the staff that is in the trenches

that are carrying out contractual responsibilities; identifying weaknesses
that can be strengthen to make the organization better.

Registration Deadline: Friday, noon

Morning Seminar (one hour)

Tell us about your family
I have a son, daughter and granddaughter. My son is a Senior SAN
Engineer with the federal government in D. C. and my daughter is a
Director Special Education at a public school in Texas. | am going to D.
C. in June to see my granddaughter graduate from fifth to sixth grade.

Topic: Addressing State and Local Fiscal
Challenges through the American Recovery
and Reinvestment Act

Speaker: Lorelei St. James, Acting bo you hilvoe any pets?
Director in the Dallas Field Office of the

U.S. Government Accountability Office What are your hobbies?

| am a amateur videographer
M What is your favorite type of music?

Jazz is my favorite music as of today. | appreciate most music from
classical to rock. Currently, I am a promoter for a local Jazz band
(Centerpeace Sextet) in Austin which you can see at the Elephant Room on
May 15",

Topic: Audit Issues Relating to the
American Recovery and Reinvestment
Act

What is your favorite movie?

Speaker: Kelly Ferguson Linder, Texas Dr. Zhivago

State Auditor 6s
Last Book Read?

“The Servants Quarters” by Lynn Freed

If you could do one thing for the rest of your life, what would it be?

For details on registration, Speakers’ Live in close proximity of all family to share the joys life.

topics, prices, etc., go
tohttp://www.iiaaustin.org/index.php?id=9,1
57,0,0,1,0

Whatisonethingmet peopl e dondt kn
I have a photo studio in my home.

What are you most proud of?
Having two amazingly caring and bright children and granddaughter to
share life with.
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ACADEMIC RELATIONS

On April 13 the 11A Austin Chapter and the ISACA Austin Chapter co-hosted a student mixer at Texas State
University in San Marcos, TX. The event was a success. More than twenty students attended the event to
learn about the varied roles of internal auditors and speak with I1A/ISACA chapter volunteers about the
internal audit profession, the relevant professional organizations, employment opportunities, and scholarship
opportunities. We also talked about the challenges and opportunities we face in our profession. Our goal
was to encourage the student to choose internal audit upon graduation and join our chapter. We hope that
students’ expectations of our profession changed for the better and that they recognize our audit work
experience is interesting, challenging and satisfying. Attached is the flyer we sent to the Texas State
University students.

Also, in April the Academic Relations Committee evaluated student scholarship applications and awarded
this year’s IIA Austin Chapter scholarship. As you know, the Academic Relations Committee is responsible
for administering the Chapter’s student scholarship program. For the past several years the Chapter has
offered a $1,000.00 scholarship to a qualified student in the Austin and surrounding areas. The scholarship
has been established to recognize students who have excelled in their studies and have made contributions to
the Internal Auditing field or other business-related field throughout their studies. It’s also been established
to promote our Chapter and the Internal Audit profession.

A scholarship notice was sent to local colleges and universities as well as posted on the 1A Austin Chapter
website. The Academic Relations Committee was fortunate to receive strong applications this year. We had
a difficult time selecting a scholarship recipient because of the high qualifications of the candidates. In the
end, we did select an applicant, and her name is Mandy Fly. Mandy is a graduate student pursuing a
Masters of Professional Accounting (MPA) at the University of Texas (UT) McCombs School of Business.
She has a 4.00 Undergraduate GPA and a 3.83 Graduate GPA. She has worked for Dell as an audit intern,
Ernest & Young as an audit intern, IBM as an audit intern, and the University of Texas Office of Internal
Audits as an audit intern. Mandy will graduate from the accounting program in May and promises to
continue pursuing a career in internal audit and join our chapter in July. Mandy expressed her appreciation
for the generous scholarship. She really appreciates the support of the 1A Austin chapter, and says it will
be of great assistance in paying for the remainder of her tuition. Scholarship Recipient Mandy Fly receives
scholarship check from Academic Relations Chair Gus Rodriguez.
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Winner of the Donald E. Ricketts Chapter Research
Award for 2010

The Austin Chapter’s Research Committee has
been awarded first place in annual Donald E.
Ricketts Chapter Research competition by the 1A
Research Foundation with their research project
titled “Internal Audit’s Role in Promoting a
Positive Tone @ the Top.” Committee member
included: Karin Hill (Chair), Mike Garner, Steve
Goodson, David MacCabe, Helen Young, and
DeQuincy Adamson.

Excerpt from the Executive Summary (the entire
report can be accessed through the Chapter
website):

Tone at the top is the ethical climate generated by
an organization’s leadership. This tone set by
management has a significant influence on the
employees of the organization. The behavior and
actions of the employees will naturally gravitate
toward what they witness in their supervisors, line
managers, and upper management.

A positive tone promotes honesty, integrity,
transparency, fairness, competence, performance,
and mission accomplishment throughout the
organization. Conversely, a negative tone at the
top projects a more narrow focus on the bottom line
and meeting selfish personal goals within the
organization. If the organization’s leadership fails
to set a positive tone, employees at all levels will
be more inclined to commit wasteful or fraudulent
activities, because ethical conduct is not shown to
be a concern or priority within the organization.

As evidenced throughout the survey and case
studies, Internal Audit’s constant, routine, and
multiple lines of communication with the
organization’s top management and the board is the
most important element in influencing the
organization’s tone at the top. Internal Audit can
effectively promote a positive tone by upholding
clear and unyielding ethical values in our actions,
in all of our communications, and in our
professional demeanor.
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The Best Internal
Audit Jobs.

The Best Internal
Audit Candidates.

To have a job notice posted or removed from
this website please email the webmaster.

All postings may be removed within 90 days or
earlier, if by request.

Auditor Senior / Auditor 1l - Lower Colorado
River Authority, posted 05/01/2010

If you have an opening in your company or
department and would like to post it on the
website please contact Robert Elizondo via
email. Robert.Elizondo@ci.austin.tx.us

lIA Austin
Chapter Awards and
Member Recognition Dinner
Thursday May 13, 2010

This year 6s awards di
Dave & Busters. Members will pay no
registration fee, guests are welcome.

Guest registration is $20.00 per person.

6:00 pm i 6:30 pm : Registration, Networking
6:30 pm i 7:00 pm : Dinner
7:00 pm i 8:00 pm : Awards Presentation
8:00 pm i 9:00 pm : Games

Location: Dave & Busters
9333 Research Blvd.
Austin, TX 78758
Northwest corner of Loop 1 and
US183 intersection
Parking is free.
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